
HELBUS	  Student	  
Satisfaction	  Survey	  
Results	  for	  class	  of	  2012-‐2013	  

January	  2014	  



Survey	  principles	  
•  The	  survey	  is	  conducted	  annually	  among	  students	  who	  are	  
finishing	  their	  founda?on	  degrees	  (HNDs	  from	  2014	  onwards).	  

•  The	  purpose	  of	  the	  survey	  is	  to	  rate	  the	  quality	  of	  student	  
experience	  and	  to	  provide	  HELBUS	  with	  a	  tool	  to	  monitor	  and	  
improve	  the	  experience.	  

•  The	  survey	  follows	  closely	  the	  Na?onal	  Student	  Survey	  
organised	  in	  the	  UK	  among	  final	  year	  students.	  

•  This	  document	  contains	  the	  results	  for	  the	  founding	  cohort	  
(n=11)	  



Student	  Satisfaction	  Survey	  2013:	  Teaching	  



Student	  Satisfaction	  Survey	  2013:	  Assessment	  and	  feedback	  



Student	  Satisfaction	  Survey	  2013:	  Assessment	  and	  feedback	  



Student	  Satisfaction	  Survey	  2013:	  	  Academic	  and	  Administrative	  
support	  



Student	  Satisfaction	  Survey	  2013:	  Organisation	  and	  
Management	  



Student	  Satisfaction	  Survey	  2013:	  Learning	  Resources	  



Student	  Satisfaction	  Survey	  2013:	  Personal	  Development	  



Student	  Satisfaction	  Survey	  2013:	  
Overall	  sa?sfac?on	  

Student	  associa?on	  


